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Federal Employees Compensation Act (FECA) Program

Enroll as an OWCP Provider
Help OWCP serve injured workers who suffered work-
related injuries and illnesses.

• Claimants may use the doctor of their choosing, including their primary 
care physician. Once you enroll and begin submitting bills, claimants 
can find you through our provider search feature on the web portal.

• Once registered, electronic payment is seamless. We
process and submit for payment 96% of bills within 15
days, 98% of bills in 28 days.

• OWCP pays better than Medicare, typically 47% higher.
The fee schedule is published online at: https://www.dol.gov/
agencies/owcp/regs/feeschedule/accept.

• 92% of prior authorizations are processed within 3 days.

• We pay medical benefits for approximately 155,000 claimants 
annually

• You can submit bills electronically via Electronic Data Interchange 
(EDI) and online through the web portal. A paper option is also 
available.

• Easy to enroll at: https://owcpmed.dol.gov/.  Just fill out
an enrollment form to show you are licensed to provide
care in the state you work in and other basic information.

• The web portal (https://owcpmed.dol.gov/) provides
access to training and tutorials.

• Call Center support is available  at (844) 493-1966.

• The FECA program is a non-adversarial program.
Physicians provide care that the claimant/patient needs and 
periodically provide a written statement supporting the treatment.

• Medical providers who treat injured federal workers are under no 
obligation to perform formal long term disability evaluations for the 
injured worker. (Although they have the option to do so.)
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